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Subject: Terms and Definitions

Administrative Officers

All Hands Evacuation

Ambulance

Apparatus

Apparatus Officer

Approved

Attack

Authority Having Jurisdiction

Blitz Attack

Brush Unit

President, Vice President, Trustee, Secretary, Treasurer, Financial
Secretary, Etc.

Loud blast(s) of air horn at least ten seconds in durations alerting
personnel on or within close proximity to fire structure or incident scene
to immediately evacuate the area, due to the possibility of flashover,
building collapse, explosion, etc. Personnel are to report to their unit
officer who will report to the officer in charge of accountability that all
accounted for. The signal of an alert tone over County communications
radio with an evacuation order will also be given.

BLS (Basic Life Support) or MICU (Mobile Intensive Care Unit) unit for
care/transport of sick/injured people.

A manned fire company or Township vehicle providing emergency or
administrative support services in the name of the Township or
Company.

Officer in charge of an apparatus and crew, generally aline officer.
Accepted or acceptable to the authority having jurisdiction.

A unit equipped with only a booster pump of less than 750 gpm, with no
more than three designated seating positions, carrying a limited amount
of equipment.

The authority having jurisdiction shall be Township of Susquehannaand
their direct designee.

A special firefighting technique that may be used on heavily involved
structure fires in which a very large flow of water is immediately placed
on the fire to accomplish initial knock down. This is done from booster
tanks delivered via hand lines or deck gun.

A piece of fire apparatus specially designed for wild fire suppression
operations, with 4 of 6 wheel derive and minimal pump and tank

Office of the Fire Marshal/Chief
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Captain

Chief

Chief*s Aide

Chief Staff

Class 3 Response
Class 1 Response
Company

Company Officer

Competence

Demonstrate

Discipline

Emergency Vehicle Tech.

EMS

Emergency Response

Susquehanna Township
Fire and Rescue Services

Standard Operating Guidelines

capacities.

Line officer holding a rank above Lieutenant and below Assistant Chief,
operating under a specific radio designation assigned by Dauphin
County.

Highest ranking line officer. Chiefs shall include the Fire Chiefs and all
Deputy and Assistant Chiefs.

Individual assigned to support the duties of the Fire Chief, including both
administrative and tactical functions.

A committee of the Township Fire Marshal/Chief, Progress Fire Chief,
Edgemont Fire Chief and Rescue Fire Chief (or their designee). The
Chief Staff meet monthly to discuss fire related business as necessary.
Business to include but not limited to, SOG*s, accident reviews,
replacement schedule, insurance issues, Township legislation, personnel
issues, etc.

Non-Emergency response

Emergency response

Fire Company or unit of firefighters (i.e. Truck Company)

Line officer or firefighter in charge of a particular piece ofapparatus

Ability to demonstrate knowledge, skills and abilities needed to perform
indicated objectives satisfactorily.

To show actual use or simulate with explanation.

The verbal or written correction of a mistake or misconduct, to gain
control, or to instruct for correct actions.

(EVT) is the Township®s employee responsible for fleet maintenance and
upkeep past the company level service and repairs. He also operates the
Township®s State Inspection Station.

Emergency Medical Services

Response using warning lights and sirens.

Office of the Fire Marshal/Chief
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Engine

Engineer

EVT

Fire Marshal/Chief

Fireman*‘s Relief Assoc.

Incident Commander

Lieutenant

Light Unit

Medic Unit

MVA

Non-Emergency Response
oIC

Obijective
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Fire apparatus with a permanently mounted fire pump of at least 750
gpm capacity, water tank and hose body whose primary purposes isto
combat structural and associated fires.

Individual designated the responsibility to oversee the condition and
maintenance of equipment and apparatus, often filling the role of
driver/operator.

Emergency Vehicle Technician employed by Susquehanna Township

The Susquehanna Township Fire Marshal/Chief shall be the highest fire
official in Susquehanna Township and shall be a Township employee
serving at the pleasure of the Board of Commissioners. The
compensation of the Fire Marshal/Chief shall be fixed, from time totime,
by the Board of Commissioners.

The Fireman“s Relief Association is comprised of equal members from
each of the 3 Twp fire companies. These members are responsible for
purchases and audits of PPE and safety items approved by the States
Auditor General on monies received through foreign state Insurance
companies.

The person responsible for all decisions relating to the management of
the incident. Every incident shall have a designated Incident
Commander

Line officer holding the rank below a Captain.

A portable lighting unit, either trailer or skid loaded, with the ability to
Self supply lighting to a extendable light tower. These units shall havea
power plant capable of providing electricity for up to 8 hrs.

ALS (Advanced Life Support) paramedic response unit.

Motor Vehicle Accident.

Response without warning lights and sirens.

Officer in Charge.

A goal achieved through knowledge or skills that is observable and
measurable.

Office of the Fire Marshal/Chief
Susquehanna Township



Susquehanna Township
Fire and Rescue Services
Standard Operating Guidelines

Officer Fire Company or Township line officer, including Chiefs, Chief*s Aides,
Captains, Lieutenants and Engineers

Quint Fire apparatus with a permanently mounted fire pump, a water tank, a
hose storage area, an aerial ladder or elevating platform with a
permanently mounted waterway, and a compliment of ground ladders

Responsibility Expected or obliged actions for which a person or officer is held
accountable.

Replacement Schedule A declaration of the order of replacing Township owned fire apparatus,
the estimated costs associated and the financial responsibility that will be
incurred by the fire company for each purchase (in percent of base cost).
This schedule is reviewed at 5 year intervals by the Chief Staff and is
presented to the Public Safety Committee for review and
recommendation to the Board of Commissioners for their approval.

Rescue A piece of fire apparatus, designated light, medium or heavy duty, with a
carrying capacity for heavy duty tools, appliances and equipment. In
addition to extensive extrication and support equipment, the unit must be
equipped with a generator and a motorized rescue tool (fuel or electric)
having at least a five-ton capacity capable of cutting and spreading.

Shall Indicates a mandatory requirement.
Shop 84 The vehicle assigned to the Township“s EmergencyVehicle Technician.

This unit serves as a mobile repair and service truck for the Township®s
emergency response fleet and equipment.

Should A recommendation, something advised but not required.

Show Knowledge To be aware and understand a group or set of facts or statements.

Show Proficiency To explain or perform a given skill with efficiency and correctness.

Squad All purpose vehicle used to transport personnel and equipment to an
incident.

Special Unit Unit specialized beyond a utility, designed for response to events for

special needs.

Office of the Fire Marshal/Chief
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Susquehanna Township

Fire/Rescue Services Susquehanna Township Board of Commissioners recognize the
Edgemont Fire Company #1, Progress Fire Company, and Rescue Fire
Company #1 as the three volunteer fire companies that reside and
provide primary fire and rescue services to the citizens and transients of
Susquehanna Township. Compensation for these fire companies shall be
distributed from Township property taxes labeled as “fire tax”.

Tanker/Tender A piece of fire apparatus whose primary purpose is transporting water
with a water tank capacity of 1000 gallons or larger.

Truck A piece of fire apparatus equipped with a permanently mounted, power
operated aerial ladder or with a permanently mounted power operated
boom of articulating construction or telescoping construction, or a
combination of articulating and telescoping construction.

Utility A piece of apparatus designed for general services, either emergency or
non-emergency.

Office of the Fire Marshal/Chief
Susquehanna Township



Susquehanna Township
Fire and Rescue Services
Standard Operating Guidelines

S.0.G. Number: 102

Effective Date: January 1, 2010
Approved: FM 84

Subject: Chain of Command

This guideline will assist members in better understanding the “Chain of Command” used by Township
Fire Companies with regard to the fire service.

Line Officers
Chief
Deputy Chief
Assistant Chief
Captains
Lieutenants
Engineers
Senior Firefighter

If an officer from a mutual aid department arrives on the scene, that officer may be asked to take over
Command of the incident until being relieved by an officer of the first-due Fire Company.

Fire Investigations:
The following chain of command and contact order shall be used for investigations:

Eire Investigators
FM84 (Susquehanna Twp)
FM1 (Dauphin County)
FM-PSP (State Police)
FM91 (Swatara Twp)
FMB81 (Lower Paxton Twp)
ATF (as warranted)

Office of the Fire Marshal/Chief
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Membership Background Checks

To outline a policy on obtaining a criminal history background
check for future applicants to the Township’s Fire/Rescue Services.
Susquehanna Township Fire Companies will conduct a review of
applicants as stewards of our volunteer fire companies.

Any individual who applies in writing to a Susquehanna Township Fire
Company.

To provide a comprehensive system for all applicants desiring to be a
Susquehanna Township Fire Service Member. This system will ensure that the
applicant™s background, criminal history, and driving record are properly
obtained and recorded.

It shall be the policy of the individual Fire Company*s Applicant Investigation
Committee to ensure the integrity and procedures set forth by the host Fire
Company are followed and maintained.

l. Applicant Procedure

1-

An applicant desiring affiliation with a Susquehanna Township Fire Company

shall complete a Fire Company Application.

2 -

Fire Company membership categories can be but are not limited to Junior

membership, Active membership, Participating membership, Social membership and Life
Memberships.

3-

The applicant will provide a copy of their Pennsylvania State Police Criminal

History Report and any child abuse history. These documents will be obtained at the cost
of the applicant.

4 -

The application will include all education, military service, past fire company

affiliations and employer information.

5-

The application will also include the name, address, and phone numbers of three

references. These references may not be any relatives.

Office of the Fire Marshal/Chief
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6 - The Fire Company may dismiss a candidate for any of the following.

A. Applicant is physically or mentally unfit to perform full duties at time of
application for the specific membership type.

B. Is or has been a habitual substance abuser.
C. Guilty of a misdemeanor or felony.
D. Dismissed from a public office for delinquency or misconduct in office.

E. Who is affiliated with any group whose policies or activities are subversive
to the government of the United States.

Nothing shall prohibit the Elected Board of a Fire Company to weigh the issue of any of the
aforementioned stipulations, and approve an application. However, the applicant will be placed on a
twenty-four month probationary period.

Individual Fire Company*s By Laws and Constitutions shall be weighed evenly with this policy.
Completion of this procedure and approval is only a tool for each Fire Company. This is only a step in the
individual fire company membership policy.

Susquehanna Township and their Volunteer Fire Companies do not discriminate on the basis of
race/ethnicity, color, national origin, sex, disability, veteran status, or age in the administration ofservice
to our citizens. Membership categories can be based on state and federal child labor laws and ability to
perform strenuous and dangerous work.

Office of the Fire Marshal/Chief
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Approved: FM-84
Subject: Radio Designations

Officer or Unit

Designation Number

Chief of the Department

Chief 31, 32, 37 or 84

Deputy Chief

Chief 32-1

Assistant Chief

Chief 31-1, 32-2, 37-1 or 37-2

Captain 31, 32 or 37, including all sub designations

Captain for multiple officers
Lieutenan " esignations for multipleofficars
Engine Engine 31, 32, 32-1, 37 or 37-1
Truck Truck 32
Rescue Rescue 37
Attack Attack 31
Squad Squad 32 or 37
Car, SUV or Pick Up Truck Utility 31, 32, 37, or 37-1
Special Unit Special Unit 37
Boat Boat 37, 37-1, 37-2 or 37-3

These are Radio designations only. The Chief may appoint as many officers asnecessary.

Office of the Fire Marshal/Chief
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S.0.G. Number: 105

Effective Date: January 1, 2010
Approved: FM 84

Subject: Radio Communications

*** this chapter shall be updated after the implementation of the new County repeater-digital
system

Township “800” radio is the 800 MHz Channel 2.
Channel 6 is the low band Township channel.

Each officer of a crew shall have a portable or be able to maintain communication with their OIC. As
many crew members should have portable radios as practical.

The IC should monitor Channel 1 for communication with the dispatch center and the operations channel.
Tactical transmissions shall be confined to the County designated operations channel, unless an
emergency necessitates the use of another channel.

The only repeater used on the fire ground should be the one on the first arriving unit, not includingduty
vehicles.

Radio communication across the main operation channel should be kept to necessary messages only. The
following are examples on unnecessary communication:

¢ Asking to hit tones again for driver or additional crew (do this by phone)
« Conversations between officers regarding response (do this by phone or Township radio)

When a unit responds, they shall include their staffing level in the message as it pertains to County SOG.
Example: Engine 32 en route with 5, or Engine 32 en route understaffed with 3.

Frivolous and unnecessary communications will not be tolerated. All members will follow the Dauphin
County Fire SOG at all times.

Office of the Fire Marshal/Chief
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S.0.G. Number: 106

Effective Date: January 1, 2010
Approved: FM 84

Subject: Staffing Requirements

All apparatus responding to an emergency call should be sufficiently staffed when possible. To be
adequately staffed, you should have a minimum of a driver/operator, officer and two fully qualified
firefighters. On mutual aid you should not respond prior to the second dispatch with less than a full crew
consisting of at least 6 individuals, unless the apparatus due has a smaller seating capacity.

On mutual aid where two pieces of apparatus are both due from the same Station, the Truck or Quint shall
respond first with all qualified personnel on fire responses, or Engine and Rescue on rescue responses.

The OIC of the specific apparatus will decide who is to ride that apparatus. Non-qualified members are
allowed to ride on any calls within the 1% due if open seats are available and authorized by the OIC. The
OIC may direct any individual to ride the apparatus if appropriate conditionswarrant.

When responding, the staffing should be given to County on all calls. Staffing shall include all
individuals on the apparatus that are SCBA qualified per County SOG.. The OIC shall notify the Incident
Commander of the qualified staffing count during an assignment request.

Example: Engine 32 responding with 4.

Understaffed Apparatus:

If the apparatus responds without sufficient staffing it should be made known in your response to County
communications.

Example: Engine 32 responding understaffed with 3

Understaffed RIT:

Rapid intervention responses should be made with adequately staffed apparatus and qualified firefighters.
If this is not possible, the OIC should make all possible attempts to notify a command officer before
responding. If there are less than 3 qualified firefighters the unit should not respond unless authorized by

Command. With only 3 qualified riders, the OIC should request that the command officer dispatch a
second piece or make provisions to reallocate at least one person to the RIT.

Transfers:

Office of the Fire Marshal/Chief
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When transferring to another station, a maximum of 6 personnel shall respond from Companies 31 and

37, or 4 personnel from Company 32. Only one unit will transfer. When transferring, every effort shall be
made to leave a driver/operator in the primary response area.

In Quarters Standby:

In the event apparatus from two of the Township fire companies are operating on a mutual aid
assignment, the remaining Township Company shall be placed on standby in their quarters. It shall be the
responsibility of the OIC of the operating units to request this standby. This requirement shall not replace
the assignment of transfer companies to the empty stations.

Office of the Fire Marshal/Chief
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S.0.G. Number: 107

Effective Date: WORK IN PROGRESS!!IIIIT
Approved: FM 84

Subject: Accountability

Guideline Statement: This guideline establishes a safety procedure, which will enable an Incident

Commander to account for the presence, location and assigned activities of individual fire andrescue
personnel operating on the scene of an emergency incident.

Definitions

Accountability Board - A status board used by the Accountability Officer in conjunction with the
Personnel Accountability System.

Accountability Officer (or Sector) - The individual designated by the Incident Commander to manage
the personnel accountability system and to assign personnel to tasks so identified by the Incident
Commander and/or Sector Officer. This individual has been referred to as the "Manpower Officer" or
"Manpower Staging Officer" in the past.

Crew - A group of two or more fire fighters who are assembled to complete a specific task or
function.

Hazard Area (or Hazard Zone) - The area of the fire ground where conditions that are immediately
dangerous to life and health (IDLH) are or may be present or may rapidly become present. For
example, the hazard area at a structure fire would include the interior of the building, the roof, andthe
collapse zone.

Level 1 Accountability - Personnel Accountability System used during minor fire/rescueincidents.

Level 2 Accountability - Personnel Accountability System used during more serious fire/rescue
incidents. Used any time personnel must enter a hazardous area or whenever the Incident Commander
can not easily see all personnel involved in operations.

Level 3 Accountability - Personnel Accountability System used for either an emergency situation
such as a building collapse, sudden or unexpected release of hazardous materials, other situation

requiring immediate accounting of all personnel on the scene or for the twenty minute accountability
checks.

Personnel Accountability Tag (PAT Tag) — The identification tag issued to fire service personnel. All
personnel will be issued at least two PAT Tags. The PAT Tag contains a photo, the individual's name,
company number, company ID number and the pertinent emergency medical information.

Office of the Fire Marshal/Chief
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¢ Unit Collector Ring - The ring or other device carried in the cab of each apparatus that is used to
collect the PAT Tags of all personnel riding or assigned to that apparatus that may or will enter the
hazard area.

Level 1 Accountability

« All personnel responding to the incident with apparatus will leave one PAT Tag on the apparatus, in a
location identified for each unit, or near a seat assignment where applicable.

e Asecond PAT tag will be kept with the Firefighter while they are in staging. It may then be
relinquished to accountability upon given a task assignment.

e The Apparatus Officer will be responsible for ensuring PAT Tags and the Unit Collector Ring are
populated. Once the Apparatus Officer departs the vehicle, the Apparatus Operator shall assume
custody and responsibility for the tags placed on that unit, and the unit collector ring and begin
populating the Accountability Board.

Level 2 Accountability

o First-in personnel will follow Level 1 Accountability procedures. It is imperative that the Apparatus
Operator or another assigned member of the crew that remains outside the hazard area maintain
accountability of the entry crew(s). As soon as possible, the Apparatus Operator should ensure that
the Unit Collector Ring with first-in personnel's PAT Tags and/or Accountability Board are taken to
the Incident Commander or the Accountability Officer and entered into the Accountability System.

e The Incident Commander will appoint an Accountability Officer as soon as possible. It is extremely
important that the Accountability Officer be assigned within the first few minutes of operations so
that accountability procedures are implemented early. The Accountability Sector should be
established in a highly visible area that is adjacent to and out of the hazard area, preferably at the
front of the first due engine or adjacent to Command. The Accountability Officer will use an
Accountability Board to track the location and assignments of firefighters.

¢ Personnel who arrive by POV should initially report to their Company*s Apparatus Officer and/or
operator and then proceed to the Incident Commander or, if Level 2 Accountability has been
established, report to the Accountability Sector. Said POV firefighter shall place one PAT tag on the
apparatus and provide the second tag to the Accountability Officer.

e Once the Accountability Sector has been established, personnel shall be assigned to the
Accountability Sector and then assigned functions from there, unless ordered otherwise by Command.
The Apparatus Operator of units assigned direct from Command shall deliver the Unit Collector Ring
to Accountability as soon as operations allow. When reporting to the Accountability Officer, the
Apparatus Officer shall provide the Unit Collector Ring or POV personnel will turn in theirremaining

Office of the Fire Marshal/Chief
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PAT Tag. The Accountability Officer will place the individual PAT Tags on the Accountability
Board under the applicable status heading. For example, the Accountability Board has space to place
PAT Tags of those individuals who are "Available for an Assignment".

When personnel are assembled into crews and assigned a function, they should report to the Sector
they were assigned to, complete the task, and return to the Accountability Sector for reassignment.
Crew assignments should maintain unit integrity as much as possible. Upon return to the manpower
staging area, the Accountability Officer shall return the crew's ID tags to the "available" section ofthe
Accountability Board.

The Accountability Officer shall ensure that crews are cycled through a rehabilitation period. When in
the rehabilitation area, firefighter's PAT Tags shall be placed on the "rehab" section of the
Accountability Board. Rehabilitated firefighters shall report back to the Accountability Officer.

Level 3 Accountability

Within the first twenty minutes of the incident, and every twenty minutes thereafter, the
Accountability Officer should conduct an accounting of all personnel on the scene. For example, if
the Accountability Board shows two firefighters and a Sector Officer assigned to the 2nd Floor
Sector, the Accountability Officer should verify through the Sector Officer that there are three
personnel in the 2nd Floor Sector. If there are firefighters unaccounted for, a crew should be sent to
the last area of assignment to search for missing firefighters. The Incident Commander will be
notified when this occurs.

In the event of an emergency such as a building collapse, sudden or unexpected release of hazardous
materials, or other situation requiring immediate accounting of all personnel on the scene, the
Accountability Officer should request that the Incident Commander evacuate the hazard area (using
Established Procedures) and all personnel report to the Accountability Sector. The IC shall notify
County of the need to evacuate the building. County will activate the warble tone, and then make the
evacuation announcement on the appropriate frequencies. County will then repeat the warble toneand
the IC shall repeat the evacuation notice on the appropriate frequencies. Crews exiting the building
should remain intact at the Accountability Sector during the accounting process. If necessary, the
Rapid Intervention Team should be sent to search for missing firefighters.

Injuries

If a firefighter is injured, one PAT Tag will be kept with the fire fighter and taken to the hospital. The
Accountability Officer must note the fire fighter's name, company number, type of injury and the
facility to which the injured fire fighter was transported. The fire fighter's company commanding
officer shall be notified.

The second PAT Tag will stay at the Accountability Sector.

Office of the Fire Marshal/Chief
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Discussion- OR be retained by Company Officer

Leaving The Scene/ Terminating The Incident

o If afirefighter must leave the scene before the incident is terminated, he or she must return to the
Accountability Sector and notify the Accountability Officer. The PAT Tag must be returned to the
individual and the Accountability Officer must keep a list of the name and company number of all
individuals who have been dismissed prior to their Units dismissal. Firefighters must also notifytheir
company officer to gain permission to be dismissed.

e When the incident is being terminated, the Accountability process should work in reverse. As
personnel are released from the Accountability Sector back to their apparatus, they should be given
their Unit Collector Ring and PAT Tags and they should return immediately to their apparatus. Prior
to returning, the Unit Collector Ring will be returned to the apparatus before leaving the scene.

Office of the Fire Marshal/Chief
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S.0.G. Number: 108

Effective Date: January 1, 2010

Approved FM-84

Subject: Alcohol and Prescription Medication

Firefighters and Officers will not participate in answering alarms while consuming alcoholic beverages or
prescription medication that warns of a mind altering state. This includes a period of 8 hours after their
last alcoholic drink or dose of medication.

The OIC of the apparatus has the authority to pull a firefighter, or officer, off that piece of apparatus or
the fire ground if they smell what they believe to be alcohol or observe intoxicated behavior. Discipline
for such activity will be in accordance with individual Company policy and/or Commonwealth of
Pennsylvania laws.

Illegal drugs are a crime and will be dealt with as a criminal matter by Police.

Office of the Fire Marshal/Chief
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Control of Photographic Images

To identify to all Emergency Responders the immediate need for limiting photo imagery
at the scene of a crime, potential crime or death scene.

Emergency responders (Police, Fire and Emergency Medical Service) are actingunder a
variety of response protocols, guidelines, ordinances and laws. As a responder each is
representing their immediate department as well as the jurisdiction theyserve.
Photographic imagery in the form of camera“s, cell phone, video streaming or the like
will not be done at Crime scenes, potential crime scenes and or death scenes. Allimagery
that is captured is capable of being utilized in a court of law. It is also capable of being
used on the internet and other areas that may not be prudent to an investigation (criminal
or civil in nature). There is case history of “responders” successfully being sued for
utilizing their ability to be in the “restricted zone” (from public access) and having taken
pictures that interfered with the investigation or caused the plaintiff mental anguish for
sensitive pictures to go public.

Companies are encouraged to have a dedicated photographer. This person(s) shall adhere
to the above scope of work.

A Firefighters primary duty is to save lives and property. Once those duties are
accomplished photography can be considered. A delay in providing service shall not be
tolerated.

Helmet mounted cameras or video recorders must be in compliance with the
manufacturer of the helmet and approval of the Fire Company.

Videographers shall be cognizant of federal wire tap laws

On Scene or post incident Questions:

Photographs and or video taken under the above favorable conditions shall be made
available to the fire investigator or police investigator by the OIC for the purposeof
investigation and clearing for Fire Company use.

Use of Township equipment or likeness for promotional or business opportunities (310ct09)

Use of Township apparatus for promotional or business opportunities shall be pre
approved by natification in writing to the Township Manager and Fire Marshal. Uses
shall not make a response impact to the citizens nor be in questionable taste of political,
race, sex or faith beliefs.
This section does not apply to Public Fire Safety Education or Fire Preventionactivities
within the Township.

Office of the Fire Marshal/Chief
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S.0.G. Number: 111

Effective Date: January 1, 2010

Approved: FM 84

Subject: Personal Protective Equipment

Relief Association to address

Office of the Fire Marshal/Chief
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S.0.G. Number: 112

Effective Date: January 1, 2010
Approved: FM 84

Subject: Notification Policy

This policy is to lend guidance to Fire Chiefs, their subordinates and fire investigators as to who and
when to officially notify from the Township Government of a fire and the need of a pressrelease.

Note Worthy Incidents:

The Township Fire Marshal/Chief or his designee shall notify the President of the Township Board of
Commissioners, the effected Ward Commissioner and the Township Manager of any remarkable fires or
emergencies. In the absence of the Township Fire Marshal/Chief, the ranking fire ground officer shall
meet with the ranking fire investigator and review information prior to making notification. Consideration
to area of origin and cause as well as federal disclosure regulations and possible crime scene information
shall be reviewed prior to notification. (Example: address, residents, fire type, injuries, deaths, relocated
or not).

Press Releases:

Press releases will come from the Office of the Fire Marshal. Command officers wishing to issue apress
release or have been approached by the media shall contact the ranking fire investigator prior to issuing
comments publicly for approval. There may be times where Police, Township Management or the
Solicitor may need to review a release prior to distribution.

Haz/Mat Incidents:

Incidents involving the need for the Dauphin County Hazardous Materials Duty Officer and or the
Haz/Mat team must also make notification to Director 84. Director 84 or his designee is the official
Township representative as it pertains to the legality of Emergency Management Operations and
mitigation procedures. This and other notifications are not to impede on members working within the
scope of their individual and or Company training.

Office of the Fire Marshal/Chief
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Return to Service:

A

B.

Apparatus drivers and their Officers shall ensure that the apparatus and equipment is
returned to emergency readiness upon completion of the call.

Any vehicle or equipment maintenance needs shall be documented and a determination
on vehicle status must be made and documented.

Equipment or apparatus that should be placed out of service should be and notification
utilizing Company chain of command. Township apparatus needing to be placed out of

service shall have the Company Chief, Township Chief and or the Township Emergency
Vehicle Technician notified.

Written documentation of the unit, problem, person identifying the problem and a contact
person shall accompany the Out of Service notification.

Units that will be out of service for mechanical, training or other reasons for more than
12 hours, notifications shall be made to Twp Chiefs.

Office of the Fire Marshal/Chief
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S.0.G. Number: 114

Effective Date: January 1, 2010
Approved: FM 84

Subject: Post Incident Walk

OBJECTIVE: To educate the public during times of increased interest and awareness following
emergency incidents in their community. This is done to prevent or reduce the number and severity of fire
and non-fire related injuries and fatalities that have a reasonable chance of reoccurring in a given area or
neighborhood.

Section 1: When to Conduct a Post Incident Walk

A. A walk should be conducted for:

1. Civilian fire fatalities,

2. Significant burns, injuries, or property damage, or

3. Situations where it would benefit the neighborhood.

B. A walk should be conducted within forty-eight (48) hours of the incident in the community or
neighborhood in which the incident took place regardless of which Company's district it isin.

Section 2: Preparation

A. The primary Chief or Deputy/Asst. Chief or FM on the incident initiates the walk by contacting
representatives of:

1. Fire Marshal's office. He shall be responsible for notify the area Township Commissioner(s) and
Manager. A Press release will be generated by the Fire Marshal's Office if one is needed.

2. Township Police OIC
3. Other participating volunteer fire companies as warranted.

NOTE: Initial contact with these entities should be made between 0800-2100 hours the day following the
fire.

B. The walk should begin on a day and at a time when the greatest number of people are likely tobe
home.

C. The area covered should be based on neighborhood familiarity, station complement, Company-wide
coverage, ongoing, incidents, street layout, housing density, and time of day. The area covered should be

Office of the Fire Marshal/Chief
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selected to achieve maximum affect, and should include a two to four block radius surroundingthe
incident location. Consideration should also be given to presenting the information at a regular
community association/organization meeting or event.

Section 3: Responsibility
A. The first due company will coordinate overall apparatus participation.

B. Duty Chief or Fire Marshal should contact fire companies to participate in the walk and provide smoke
alarms, batteries, handout literature, and other supplies. If requested and appropriate, the fire safety house
may be available for use during the post-incident walk.

C. Fire Marshal or Host Company will provide smoke alarms for the walk, or other needed assistance. Be
sure to have a sufficient supply of smoke alarms for the walk.

NOTE: Smoke alarms should not be placed in rental dwelling units. The landlord is required by Township
Code to provide working hardwired, electrical smoke alarms. Needed smoke detectors for rental units
shall be forwarded to Codes for immediate follow up.

D. Crews may provide literature and hand-outs depending on availability. The Public Information Officer
will arrange media coverage, if appropriate.

E. For any post incident walks involving calls to which the cause is under investigation or intentional in
nature, the first due Fire Company should contact the primary fire investigator for accurate, up-to-date
information. This information may include cause and point of origin of the fire, presence of smokealarms
in the affected occupancies, or other pertinent facts that can be legally shared and are outside of any on-
going criminal investigations.

Section 4: Conducting the Walk

A. All participating companies should meet at a pre-arranged location at least 15-20 minutes before
beginning the walk and remain in-service throughout the walk. At least one member should remainwith
the apparatus and be available to answer questions.

B. Discuss what streets or buildings are to be covered by which companies. Personnel should workin
pairs at a minimum.

C. Brief all personnel on the latest, accurate information to allow everyone participating to give the facts
regarding the incident to the public during the walk. Do not speculate if you are not absolutely sureabout
any aspects of the incident.

D. Choose a theme for the walk. You will not have enough time to talk about every facet of safety with
everyone.

Office of the Fire Marshal/Chief
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You will usually have enough time, however, to talk about smoke alarms and a second topic such as
cooking, safety, electrical fires, smoking fires, children using matches and lighters, heatingand alternative
heating source fires, or another injury prevention topic. A good theme is one that is directly related to the
incident that triggered the walk.

E. Explain the purpose of the visit to residents, distribute literature, and discuss smoke alarms and the
selected theme.

Ask residents if they have a working smoke alarm. If the answer is no, give them one and completeall
necessary
forms including waivers. If they have an alarm they want checked, help them to do so.

F. Time permitting gathers after the walk at the initial meeting location to debrief to provide ideas for
improving future walks. It is also important to follow-up on any citizen inquiries to which answers could
not be immediately provided.

Office of the Fire Marshal/Chief
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S.0.G. Number: 201

Effective Date: January 1, 2010
Approved FM-84

Subject: Junior Firefighters

Junior Firefighters are those members serving between the ages of 14 and 17.

Junior Firefighters shall have written parent or guardian permission and will abide by the Child Labor
Laws of the Commonwealth of Pennsylvania.

Junior Firefighters will obtain working papers to participate in the program.

All Junior Firefighters shall maintain at least a ,,C* Average. Failure to maintain a,,C* Average will result
in suspension until the grade average meets the requirement. Juniors must present their report card to the
Fire Chief within one week of receiving them from the school district. Failure to present the report card
will result in suspension until presentation of the card.

Junior Firefighters may not leave school to answer analarm.

Junior Firefighters will be assigned turnout gear when available. All gear will distinguish the Junior
Firefighter from other firefighters.

Junior Firefighters shall utilize ORANGE helmets with ORANGE frontal pieces.

In addition to Pennsylvania State Law curfews, juniors must obey local curfew laws.

Junior Firefighter: All Ages
Junior Firefighters may participate in a support role at the scene of anincident.

Junior Firefighters shall not perform the followingactivities:
o Operating an aerial ladder, platform or hydraulic jack, or hydraulic rescue tool.
o Using rubber electrical gloves, insulated wire gloves, hot sticks, life nets oracetylene
cutting units.
« Operating the pumps of any fire vehicle at scene of afire.
Drive any vehicles.
Enter a burning structure.
Operate a rescue boat
Participate in any technical rescue in other than a support capacity
Hazardous Material Incidents

Junior Firefighters are prohibited from engaging in fire company activities during school hours.

Office of the Fire Marshal/Chief
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Junior Firefighters are prohibited in engaging in Fire Company activities during the time periods set forth
in the PA Child Labor Law, as well as the maximum weekly time requirements. Individual Fire
Companies may enact more stringent restrictions.

Junior Firefighters may ride the apparatus providing there is room available. At no time will a Junior
Firefighter take the seat of a Senior Firefighter.

Junior Firefighter: 16-17 Years of Age

Junior Firefighters in this age group may participate in limited exterior firefighting duties if they have
completed the PSFA Exterior Firefighter class and are under the direct supervision of an officer.

Office of the Fire Marshal/Chief
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S.0.G. Number: 202

Effective Date: January 1, 2010

Approved FM-84

Subject: Minimum Performance Requirements for Firefighters

Firefighters have the responsibility to continuously train and stay current with evolving methods inthe
fire service.

Each Firefighter will be classified into one of the following:

* Probationary/Firefighter in Training: Meets certain criteria and has limited task
privileges. May ride apparatus with Officer approval.

e Engine Company Rider: Meets all engine requirements and minimum performance
standards.

¢ Rescue Company Rider: Meets all engine company and rescue requirements and
minimum performance standards.

¢ Aecrial Rider: Meets all minimum performance standards, including engine and
rescue company requirements.

, Eirefighter | -

To ride any apparatus, a firefighter in training shall demonstrate and/or show competency in the
following:

Apparatus familiarization of all apparatus

Don protective turnout gear in 70 seconds

SCBA requirements

Accountability system and mayday

Be able to use map books, company books, and county map book
Answer telephone properly

Demonstrate the ability to use all radios

Identify and operate portable extinguishers

Set Up portable lighting

Probationary Firefighters shall be designated with an ORANGE frontal piece.

Office of the Fire Marshal/Chief
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Engine Company Rider

An Engine Company rider shall complete the appropriate Company-specific checklist and demonstrate
and/or show competency in the following:

¢ Annual SCBA Requirements

¢ Obtain NFPA 472 Haz-Mat Operations Level
Bi-annual CPR/AED Recertification

Ascertain NIMS certification in 1S700, 1S100,1S200
Complete NFPA 1006 Firefighter | certification (members after 12/31/96)
Identify hose sizes on apparatus

Cleaning, hanging and rolling hose

Pulling hand lines

Re-pack pre-connected hand lines

Load supply line both 5 and 3”

Demonstrate forward and reverse lays

Rescue Company Rider —
Must be a fully qualified engine rider and obtain the following state classes:

» DOH Vehicle Rescue BVRT Series (Awareness, Operations, Technician)
e Orequivalent

Demonstrate the following competencies:
e Tie basic knots

e Figure 8

e 8onabight
» Clove hitch
« Half hitch

« Bowline

» Becket bend
e Complete scene size up
» Identify and safely controls all present and potential hazards
o Establishes safe operating zones
e Indentifies stabilization issues and resources needed.
« Stabilizes vehicle and machinery utilizing appropriate methods and available
equipment with vehicle in the following positions:
e Vehicle on wheels
« Vehicle on side
« Vehicle on roof
o Vehicle on hillside
e Vehicle on vehicle

Office of the Fire Marshal/Chief
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Rescue Company Rider — Cont.

e Other machinery
¢ Establish safe access to patients
¢ Determine extrication plan
e Determine appropriate tools
* Demonstrate patient packaging/immobilization
» Disentangles patient without further compromising or aggravating patient™s injuries
or condition
Provide coordination removing patient from hazard

Aerial Rider
Must be a fully qualified engine and rescue pumper rider for no less than one year and obtain the
following state classes:

¢ Truck Company Operations One

o Forcible Entry

» Rapid Intervention Team (RIT) Training

+ Orequivalent

Demonstrate the following competencies:
e Equipment locations and use.
« Safely transport, throw and climb the entire ladder complement.
* Ropes and Knots
Search and Rescue Procedures
Ventilation Concepts (Vertical, Horizontal, Positive Pressure)
Self Rescue Techniques
Forcible Entry Techniques
RIT Techniques
Utility Control
Salvage and Overhaul
Aerial Set-Up
Ability to Operate the Bucket (Truck 32 specific)
High Angle Rescue Concepts

Office of the Fire Marshal/Chief
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S.0.G. Number: 203

Effective Date: January 1, 2010

Approved FM-84

Subject: Minimum Performance Requirements for Line and Chief Officers

Officers shall be assigned in accordance with individual Fire Company policy. In the event there is a lack
of qualified personnel, the Fire Chief shall have the ability to waive the minimum requirements. Existing
officers shall be grandfathered to the highest office previously or currently held and exempt from the
requirements set forth below for election or appointment. It is recommended that these officers obtain the
minimum requirements below.

Officers shall meet the following minimum standards:

Lieutenant
e Demonstrate competency in firefighting performance standards by attaining Firefighter 2
certification.
¢ Demonstrate knowledge of SOG*s.
« Demonstrate knowledge of their first due district.
« Demonstrate competency in progressive discipline and personnel management.
« Demonstrate competency in written communication by preparing a one page written reportin
memo format.
« Has proven through past performance ability to teach members on a variety of topics.
« Show by past performance the ability to stay level headed and mitigate anemergency.
¢ Show by past performance the ability to receive an assigned task and with minimum supervision
proficiently complete the assignment.
Demonstrate competency in incident command and tactical operations.

Captain
e Has demonstrated standards of performance for Lieutenant.
« Show by past performance the ability to effectively manage the station.
» Has proven through past performance the ability to manage a training program.
« Demonstrate competency in and/or receive a class on the operation of Firehouse Software.

Assistant Chiefs and Deputy Chiefs
¢ Has demonstrated standards of performance for Captain.

e Complete ICS 300 Training.

« Complete Fire Officer 1 certification. (members after 12/31/96)

¢ Has proven through past performance the ability to teach other leaders on a variety of
management and leadership topics.

¢ Has by past performance demonstrated the ability to properly communicate with and lead the fire
company.

Office of the Fire Marshal/Chief
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Assistant Chiefs and Deputy Chiefs Cont.

e Through past performance shown the ability to represent the fire company at outside meetings.
+ Demonstrates knowledge in codes, standards, third party regulations and insurance forms.

. hief
Has demonstrated standards of performance for Assistant Chief or Deputy Chief.
Has shown through past initiative the ability to build and maintain a leadershipteam.
Demonstrates the ability to conduct effective meetings and presentations.

Serves as a member of the Townships Chief Saf

Serves on and attends Township Public Safety Advisory Committee.

Is a member of and attends the Dauphin County Fire Chiefs Association.

Office of the Fire Marshal/Chief
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S.0.G. Number: 204

Effective Date: January 1, 2010

Approved FM-84

Subject: Helmet colors and designations

This policy outlines the overall helmet colors and designations that are to be utilized throughout the
Township’s Fire/Rescue Services. Helmet styles, makes and models are to be consistent with
Company policy and manufacturers recommendations as it pertain to use, care and continuation of

serviceability.

Junior Fire helmets-
Helmets shall be Orange in color and frontal pieces shall be Orange in color

Probationary Fire helmets-
Helmets shall be Black in color and frontal pieces shall be Orange in color

Firefighter helmets-
Helmets shall be black in color
Frontal shield shall be as follows:
Black for Engine Company approved
Red for Truck Company approved
Blue for Rescue Company approved
Approval shall be at the Company Level
Officer Helmets-
Helmets shall be White or Black in color as designated at Company level
Frontal pieces shall be White in color with rank and company designation

Chief Officer helmets-
Helmets shall be White in color
Frontal pieces shall be a follows:
Gold with rank and Company designation
White with rank and Company designation
Rear panel markings- Non Chief Helmets
Rear panel markings may be allowed at the Company Level
A Red and a White panel designates Truck Qualified
Two White panels designate Junior Line Officers (Lt/Capt)

Decals-
NFPA reflective decals shall remain or be replaced when damaged
Medical Certification or Memorial decals may be added

Decals shall be held to a minimum and not interfere with safety or Company standards

Office of the Fire Marshal/Chief
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S.0.G. Number: 301

Effective Date: January 1, 2010

Approved FM-84

Subject: General Driver Regulations

Drivers of Township fire apparatus must possess skills and demonstrate the ability to meet the minimum
standards designated to safely operate fire apparatus. All drivers must have and maintain a current
driver™s license. New drivers will have a check run on their license and all drivers may have to submit to
random or scheduled license checks.

Each driver/operator shall ensure the safe arrival of their crew. Drivers must be able to operate safely on
scene while carrying out their specific assignments. Driver Operators must be able to, at a minimum
operate all requirements of their apparatus. (Ex. Pumping an engine, stretching short distances of 5 inch
hose, climbing to the turn table and operating the tower, etc.) Unless, a driver is at the “Driver Only”
level they may/will be expected to operate as a crew member carrying out the teams assigned tasks.

hicl o

Each driver/operator and crew member is required to follow all Pennsylvania State Vehicle Codes
pertaining to emergency vehicles. This includes that all personnel shall wear seat belts while the apparatus
is in motion.

The driver shall reduce speed in accordance to driving conditions.

All apparatus will proceed with extreme caution when proceeding through the station door. The driver
and officer must ensure that when moving through the doors all people, vehicles and equipment areclear
of the apparatus path. When leaving the station with the apparatus the driver will stop at the door before
proceeding.

Drivers will have all of their PPE on board the unit. Turnout gear does not have to be worn if it interferes
with driving ability.

Drivers will assure that all compartment doors are closed and properly latched before leaving thescene.
Drivers shall complete the apparatus response book following each apparatus use.
Drivers are to report any problems with the apparatus to the Officer in charge of that piece ofapparatus.

If a problem occurs that may require the unit be placed out of service it should be taken out and
immediately notify an officer.

Office of the Fire Marshal/Chief
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Driver Restrictions

Drivers, who for medical reasons, are temporarily disqualified from driving must provide the Company
and Township, a physician®s written certification indicating the driver is medically qualified to return to
their duties. Light duty is not an option, any illness or injury that does not allow for specific apparatus
responsibilities will temporarily disqualify the driver. (Ex. Lifting restrictions, physical exertion
limitations, etc.)

Office of the Fire Marshal/Chief
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S.0.G. Number: 302

Effective Date: January 1, 2010

Approved FM-84

Subject: Driver/Operator Training

All perspective driver/operat